
Full Circle Accountability –
Broken Link Education







Managed Care Education

�¾



Monthly Meetings with PFS/PAS

�¾MC Analyst conducts monthly review 
meetings with PFS and PAS
– discuss and update current issues with payers
– discuss items from audits that need correction 

(from issues with how adjustments are posted to 
registration issues)

– highlight areas of our contracts that are 
confusing





PAS Education

�¾Conduct training on selecting the 
correct payer code during registration
– Ex. we have had issues with BC PPO 

being selected when correct insurance was 
BC POS which caused some lab denials 
because they were not sent to an outside 
lab





If you’re not part of the 
solution ---

You’re part of the 
problem .




